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Recognized by NCTE & Affiliated to Unive: s of Lucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Ro.ad, Lucknow, Ph. : 2443963, 7080111596

Date:19%" August, 2023

NOTICE
A meeting of the Grievance & Redressal Committee will be held at 4:30pm ON 25% August, 2023

in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting

AGENDA:

1. Welcome and Introduction

2. Review of the Grievance &Redressal Policy

3. Evaluation of the Grievance &Redressal Process
4. Collaboration with Other Committees

5. Awareness Campaign Review

6. Future Plans and Strategies
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Sri Krishna Dutt Academy
(Recognized by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 25.08.2023 at 4,30 p.m. in administrative

office. Following members were present for the meeting:

1. Dr. Manjari Shuklad/ﬁ'l//

2. Dr. Krishna Kum@W

3. Dr. Madhu GHPW

ke
4. Bhavana Shukla (B.Sc 2022)" Pl hes

5. Samriddhi Singh (B.Com. 2022—);5;&_{. Lo

1. Welcome and Introduction

- The meeting began with a warm welcome by convener and introduction of new committee
members.

2. Review of the Grievance Redressal Policy

- The Grievance Redressal Policy was reviewed and confirmed to be up-to-date and effective.
Minor adjustments were made to enhance clarity on specific procedures, The members are
requested to communicate immediately after they receive any grievances regarding

3. Evaluation of the Grievance Redressal Process

A notable reduction in grievances was observed, indicating an improvement in the college
environment. However, continued attention was given to recurring issues.




- Stakeholder Satisfaction: Feedback from students and faculty was positive, though there is

room for further improvement in communication and transparency.
4. Collaboration with Other Commiittees

- Updates from the Disci pline Committee: Reported a decrease in disciplinary issues, suggesting
effective intervention strategies.

- Updates from the Anti-Ragging Committee: No significant incidents reported; ongoing
preventive measures were discussed.

- Updates from the Women's Cell: Addressed several cases with positive outcomes; emphasized
the need for continuous support and awareness.

5. Awareness Campaign Review

- Effectiveness of the Awareness Campaign: The campaign saw increased engagement through

social media and interactive workshops. Plans for further enhancement were developed.

- Feedback from Students and F aculty: Generally positive, with requests for more frequent and
varied sessions.

- Suggestions for Improvement: To introduce new methods such as digital storytelling and peer-
led workshops to make the campaigns more engaging.

6. Future Plans and Strategies

- Periodic Surveys: Surveys were conducted to assess stakeholder satisfaction, with results used
to make informed improvements.

- Online Grievance Registration System: Development of an online system was initiated to
enhance accessibility and streamline the grievance process.

- Collaboration with External Experts: Partnerships with external experts and organizations were
explored to adopt best practices and innovative solutions.

7. Conclusion and Next Steps

- Next Meeting: Scheduled after commencement of new session and intimated by notice.
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- Action Points: Implement proposed improvements, finalize the online grievance registration
system, and continue collaboration with external experts. '

Key Decisions and Action Points:

1. Policy Updates: Minor adjustments were made to the Grievance Redressal Policy for enhanced
clarity.

clearer resolution timelines,
3. Awareness Campaign: Expanded and diversified methods to increase engagement and impact,

4. Training: Continued capacity building and sensitization for committee members, faculty, and
staff.

5. Future Initiatives: Development of an online grievance system and exploration of best practices
through external collaboration.

The committee expressed appreciation for the contributions of all members and committed to
addressing the identified areas for improvement.




@ SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of Lucknow

2D/HS1, Vrindavan Yojna, Raibareiily Road, Lucknow, Ph. : 2443963, 7080111596

Date:10 October, 2023

NOTICE
A meeting of the Grievance & Redressal Committee will be held at 4:30pm ON 14% October, 2023

in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting

AGENDA:

e Regarding enrichment of library
e Any Other Issues raised by members
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Sri Krishna Dutt Academy
(Recognized by NCTE and dffiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 14.10.2023 at 4.30 pm in administrative

office. Following members were present for the meeting:

1. Dr. Manjari Shukla W

2. Dr. Krishna Kumab@';y

3. Dr. Madhu Gupmﬁ/

o Shodela
4. Bhavana Shukla (B.Sc 2022) Dh*"*

5. Samriddhi Singh (B.Com. 2022)<,, . neoll

1. Welcome and Introduction

The meeting commenced with a warm welcome to all attendees. The purpose of the meeting was
to discuss the enrichment of the library collection with books focused on competitive exam
preparation.

2. Review of Current Library Collection

o The existing library collection was reviewed. It was noted that while the library holds a
significant number of books relevant to the subjects taught, there is a gap in resources
specifically aimed at competitive exam preparation.

o Current books were deemed sufficient for subject knowledge but lacking in resources for

exam-specific strategies and practice.
SRI KRISHN ACADEMY
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3. Need for Competitive Exam Preparation Books

o It was discussed that incorporating books on competitive exam preparation is essential to
support students aiming for various competitive exams.

» These books will provide students with practice materials, exam strategies, and insights
into exam patterns.

o The inclusion of these resources aligns with the institution’s objective to enhance
students' competitiveness and success in their respective fields.

4. Selection Criteria for New Books

¢ Relevance: Books must cover a range of competitive exams relevant to the students’
fields.

o Quality: Selection of well-reviewed and recommended titles from credible sources.

o Current Edition: Preference for the latest editions to ensure up-to-date content and
practices.

o Variety: A mix of theory books, practice tests, and exam strategies.

5. Other issues raised

o There is demand by students and staff to change the badminton net.

o It was also suggested to start cricket academy in the college

o Student Feedback: It was suggested to gather feedback from students regarding their
needs and preferences for competitive exam preparation materials.

o Workshops and Seminars: Consideration of organizing workshops and seminars to
complement the new resources.

8. Conclusion and Next Steps
o The committee agreed on the need for additional books for competitive exam preparation

and endorsed the proposed selection criteria.
o The next meeting will be scheduled to review progress and finalize the acquisition

details.
principal
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road

Lucknow (U.P.)
2023-24
Action Taken Report
RECOMMENDATION ACTION TAKEN REPORT
Prepare Reference Library More books have been added to text books in

the library. One copy of reference book in
each subject must be maintained always in the
library and needs to be referred by students in
library itself

Procurement of new competitive books

The order for competition books have been
approved and placed. It will soon be

More sports activities required

Badminton net is changed with new. Cricket
net is placed on ground for students interested
to practice .
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gb SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of tucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Road, Lucknow, Ph. : 2443963, 7080111596

Date:4'* November, 2023

NOTICE

A meeting of the Grievance & Redressal Committee will be held at 4:30pm ON 9* November,
2023 in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting

AGENDA:

e Regarding Hygiene of washrooms
e Any other matters raised by members
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Sri Krishna Dutt Academy
(Recognised by NCTE and dffiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 09.11.2023 at 4.30 pm in administrative

office. Following members were present for the meeting:

1. Dr. Manjari Shukla(%‘\%‘/
2. Dr. Krishna Kumaﬁ@/

3. Dr. Madhu GL.Ipi/Q%/

4. Bhavana Shukla (B.Sc 2022) Plavan® Shalds

Samriddhi Singh (B.Com. 2022)S 0>

b

1. Welcome and Introduction
The meeting commenced with a warm welcome extended to all attendees.

2. Hygiene of Washrooms
The issue of hygiene in the girls' washroom, specificaily concerning leakage in the pipes, was
raised. The matter has been reported to the management for prompt attention and resolution.

3. Issues Raised by Members

e Workshop-Related Concerns:
Students attending workshops during sessions reported the need for proper note-taking
and attendance tracking. The committee discussed the importance of providing these
students with relevant notes and ensuring their attendance is accurately recorded.




¢ Enhancement of Teaching Materials:
Students requested that notes be made available in PDF format and that diagrams be
displayed on smart boards for greater clarity. All teachers unanimously agreed to
implement these changes to improve the quality of instruction and student
comprehension.

o Suggestion for Zero Period:
A suggestion was made to introduce a "zero period" at the start of the day. This period
would be used to address various administrative tasks, such as providing information,
taking attendance, and disseminating circulars to students. The committee agreed that this
could streamline daily operations and ensure that important information is communicated

efficiently.

5. Conclusion and Next Steps
The meeting concluded with a review of the action items and an outline of the next steps. The
committee will follow up on the issues discussed and reconvene as needed to address any further

concerns.

Pringipal
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

Action Taken Report

RECOMMENDATION ACTION TAKEN REPORT

Hygiene of Washrooms e The progress of the management's
response to the washroom hygiene
problem was monitored and resolved.
The follow ups will be done on regular
basis of the washrooms.

Workshop Notes and Attendance e A systemis developed to provide
workshop notes and ensure attendance is
managed effectively.

e Relevant notes are now being distributed
to ensure that students have access to
necessary materials.

¢ The administration has implemented a
streamlined process to manage and
record attendance.

Teaching Materials e The use of PDFs and smart boards as
requested and evaluate the impact on
student learning is implemented.
Teachers have begun providing notes in
PDF format as requested.

e Diagrams and key points are now being
displayed on smart boards during
lectures. This initiative is intended to
enhance clarity and support visual
learning.




Suggestion for Zero Period: e The suggestion to introduce a "zero
period" was reviewed. The feasibility of
incorporating this period into the daily
schedule is under evaluation.

e The lunch break can be shortened to 30
minutes zero period time has been
planned to be implemented by next
week.
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(\5 SRI KRISHNA DUTT ACADEMY

. G 4

Recognized by NCTE & Affiliated to Unjversity af Lucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Road, Lucknow, Ph. : 2443963, 7080111586

Date:5 February, 2024

NOTICE

A meeting of the Grievance & Redressal Committee will be held at 4:30pm ON 7% February, 2024
in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting

AGENDA:

e Regarding sitting arrangement in the class
e Any other matters raised by members
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 07.02.2023 at 4.30 pm in administrative

office. Following members were present for the meeting:

1. Dr. Manjari Shukla Y\”’ﬁ'l/

2. Dr. Krishna Kumar W
3. Dr. Madhu Gupta -

4. Bhavana Shukla (B.Sc 2022} A<y o Cluulade
5. Samriddhi Singh (B.Com. 2022) l’i aninliy

1. Welcome and Introduction
The meeting commenced with a warm welcome extended to all attendees.

Classroom Seating Arrangements:
Students complained about seating arrangements, noting that short-sighted students
struggle to see the board if they arrive late, while tall students often occupy the front
seats.

Lab Upgrade Request

The Zoology lab requires an upgrade, including additional glassware to properly organize
reagents and molecular modelling kit and other requirements of non-consumables.

Prgg‘%' pal
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road

Lucknow (U.P.)
2023-24
Action Taken Report
RECOMMENDATION ACTION TAKEN REPORT

Classroom Seating Arrangements

e Recommendation: It was recommended to
assign specific seats to students to address
these issues. Taller students will be seated in
corner seats, while shorter students will be
placed in the middle rows to ensure visibility.

e Consideration: The recommendation also
includes encouraging timely arrival to class.
However, it acknowledges the potential
constraints faced by students with long
commutes.

e Implementation Plan: The seating
arrangement plan will be developed and
communicated to students, with adjustments
made as necessary to accommodate individual
needs and constraints.

Lab Upgrade Request

A comprehensive list of required glassware was
compiled, including quantities and specifications.

A purchase order was placed with Baba
Scientific distributor 20 x 250 mL beakers

Dissolved oxygen bottles
Reagent bottles for staining
Burettes for titrations
Cavity blocks

Pripcipal
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ﬁ/ SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of Lucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Road, Lucknow, Ph. : 2443963, 7080111586

Date: 15t March, 2024

NOTICE
A meeting of the Grievance & Redressal Committee will be held at 4:30pm ON 7® march, 2024

in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting

AGENDA:

o Regarding change in dress for sports

| Pripgi
SRIKRISH T ACADEMY
2D/HS-1,Vrindavan Yojana

Raibareily Road, Lucknow




Te, The Dsdn &Paﬂ

&40 Kodshpa Dudt Achew(
\gdndavan  Yofpa
Ludkmowd .

Dode - 23\Sep|202y

SUbiEd‘" Re_q,u,o,ﬁ' t;{&% IXuance 8\1 stch Dswss
(Lowest omd T ghisd)

Deose Madam,
9 o wedting to Saquult e Tssuance
ej a{owm% T- shisd o a ~fowd-%v
e gpesds dowrd JOst Spasd: ackultes:
Powviewsly | Tne spesds dows
isucd Includid o Salwoan  Kusde , but
IO @ror Cusvundt nads o lowesx awdl

Conld  hsocess IFhis Sguet o Qe
Casdiest C%VEY\)‘QM(Q_:—H
InanRyaie

\ @t S‘me@mﬂ%.

R G, Sem-T

Divyanshi - o sgeals,
Pruska Kasyap - dwdie
T heu! - dohre

Showga g - Jogudtiggh



Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2023-24

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 07.03.2024 at 4.30 pm in administrative

office. Following members were present for the meeting:

1. Dr. Manjari Shukla W
2. Dr. Krishna Kumar %f/

3. Dr. Madhu Gupmm_.--

4. Bhavana Shukla (B.Sc 2022) phuverd

5. Samriddhi Singh (B.Com. 20%’“ vﬂ‘

1. Welcome and Introduction
The meeting commenced with a warm welcome extended to all attendees.

2. Regarding change in sports-dress

With the upcoming annual sports event, there has been a notable increase in enthusiasm and participation
among students. To accommodate this heightened interest and ensure that all participants are suitably
equipped, it has become necessary to upgrade the sports attire provided. The matter is escalated to
management for kind perusal.

Principal
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Sri Krishna Dutt Academy
(Recognized by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road

Lucknow (U.P.)

2023-24

Action Taken Report

RECOMMENDATION

ACTION TAKEN REPORT

Regarding change in sports-dress

A survey was conducted among students to assess
their needs and preferences regarding sports attire.

The survey revealed a strong desire for modern,
comfortable, and high-quality sports uniforms.
Additionally, there was a need for a greater variety
of sizes and specific gear for different sports.

Procurement of Dress

The procurement process will be initiated, and
orders will be placed with supplier. An order
of yellow colored T shirt and Indigo Colored
Track pant is to be placed. New sports attire
will be distributed to students well in advance
of the annual sports event to ensure adequate
preparation time.

Princip
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