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Grievance & Redressal Committee

Academic Session: 2022-23

Date: September 16, 2022

Time: 3:30 PM

Venue: Administrative Office, Sri Krishna Dutt Academy

1st Sessional Meeting of the Grievance & Redressal Committee (2022-2023)

, Agenda:

1. Welcome and Introduction
2. Review of the Grievance Redressal Policy
3. Evaluation of the Grievance Redressal Process
- Analysis of Grievances Received
- Effectiveness of the Grievance Registration Process
- Timeliness of Grievance Resolution
- Stakeholder Satisfaction
4. Collaboration with Other Committees
- Updates from the Discipline Committee
- Updates from the Anti-Ragging Committee
- Updates from the Women's Cell
5. Awareness Campaign Review
- Effectiveness of the Awareness Campaign
- Feedback from Students and Faculty
- Suggestions for Improvement
6. Grievance Redressal Training
- Capacity Building for Committee Members
- Sensitization Sessions for Faculty and Staff
7. Future Plans and Strategies
8. Any Other Business
9. Conclusion and Next Steps

Minutes of the Meeting of the Grievance Redressal Committee (2022-2023):

The following members were present:

Dr. Deepak Kulshreshtha, Chairperson 3;?*/
Dr. Manjari Shukla Convener
Mr. Krishna Kumar Member
Dr. Madhu Gupta Member »* N
Sahil Chauhan, Student Mentser eahel) hauhar!
Varsha Pandey, Student Member ~
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Key Decisions and Action Points:

1. The committee reviewed the Grievance Redressal Policy and found it to be comprehensive and
effective in addressing student grievances.

2. The evaluation of the grievance redressal process revealed that the number of grievances
received had decreased compared to previous years, indicating an overall improvement in the
college environment, However, the committee identified areas for further enhancement, such as
streamlining the grievance registration process and ensuring timely resolution of grievances.

3. The collaboration with other committees, such as the Discipline Committee, Anti-Ragging
Committee, and Women's Cell, was found to be effective in addressing specific issues and
maintaining a harmonious environment. The committee members shared updates on the actions
taken by their respective committees and discussed ways to strengthen the collaboration.

4. The awareness campaign review highlighted the need for more targeted and interactive sessions
to engage students and faculty. The committee decided to explore innovative methods, such as
social media campaigns and student-led initiatives, to enhance the reach and impact of the
awareness drive.

5. The committee recognized the importance of continuous training and capacity building for its
members to handle grievances effectively. It was decided to organize regular sensitization sessions
for faculty and staff to ensure a consistent approach to grievance redressal.

6. The committee discussed future plans and strategies to further strengthen the grievance redressal
mechanism, including:

- Conducting periodic Surveys to assess stakeholder satisfaction and identify areas for
improvement,

- Exploring the possibility of establishing an online grievance registration system for enhanced
accessibility.

- Collaborating with external experts and organizations to learn best practices and implement
innovative solutions.

The meeting concluded with a vote of thanks to the chairperson and all the members for their active
participation and valuable contributions, The next meeting is scheduled for October 7,2022,
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6.10.2022

NOTICE

A meeting of the Grievance Redressal Conimittee will be held at 4:30pm ON 12TH QOctober, 2022
in the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting.

Agenda of meeting:

1. Review proceedings of previous meeting
2. Grievances regarding gender bias

3. Any other matter raised by the members
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2022-23

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 12.10.2022 at 4.30 p.m. in administrative

office. F ollowing members were present for the meeting:

1. Mr. Deepak Kulshrestha (Principal) D\V

2. Mr. Subhash Kumar Tiwari (Office Superintendent) {g\

3. Dr. Manjari Shukla W/
4. Mr. Krishna Kumar W |
3. Dr. Madhu Gupta W

6. Varsha Pandey (B.Ed, 2022)(})9/

1. To review the proceedings of previous meeting.
The Convener summarized the key points and decisions taken during the previous meeting held

on 16" September. It was regular meeting held to pass on information to coming stuydents about

about the grievance & redressal mechanisms in place at the college.

SRI KRISHNADUTT ACADEMY
2D/HS-1 “Vrindavan Yojna
Raibareilly Road, Lucknow




2. Grievances regarding gender bias

Concerns were raised by femaie students regarding perceived unequai exposure in sporis
activities. The committee acknowledged the seriousness of the issue and decided to escalate itto

the Internal Quality Assurance Cell (IQAC) for further investi gation and action.
3. Any other matter raised by the members

It was brought to the committee’s aitention that some students in the commerce department have
been using abusive language. This matter was also escalated to the IQAC for appropriate
intervention and disciplinary measyres. IQAC will initiate necessary actions to address both

grievances promptly and ensure a supportive and respectful environment for all students.
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Proof of Action Taken Regarding Gender Bias Grievances

Date of Action:

Description: In response to grievances r
has been taken to address the issue.
participating in volleyball, along wit

egarding gender bias in sports team selection, action
Attached are images as evidence showing girls actively
h a timeline plot outlining the progress of the initiative,
Objective: To provide tangible evidence of

the action taken to address gender bias grievances by actively
involving girls in sports activities and provi

ding equal opportunities for participation and training,

Attached Images:
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Image showing girls playing volleyball

This document serves as proof of the action taken to address gender bias grievances, supported

by visual evidence of girls participating in volleyball activities and a timeline

plot outlining the
progress of the initiative.
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2022-23

S.No. | Minutes of Meeting

1

Action taken ]

Grieveances regarding gender bias

Volleyball/ Basketball girls teams
are made and proper training will be

provided to girl players to play at-

district level Girls competitions to be
held in January,2023.

Also, in the co-curricular period
separate badminton and TT racket is

purchased for the girl players.

Any other matter raised by the

members

Parents were called of these students |
and students apologized in front of

parents and had given in written not

to repeat such behavior in future.
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20.11.2022

2022 in the Administrative Office of the college to discuss the following agenda. All the concerned
committee members are required to attend the meeting.

Agenda of meeting:

1. Review proceedings of previous meeting
2. Grievances regarding absence of mirrors in washrooms

3. Any other matter raised by the members
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)

Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2022-23

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 25.11.2022 at 4.30 p.m. in administrative

office. Following members were present for the meeting:

1. Mr. Deepak Kulshrestha (Principal) w/

2. Mr. Subhash Kumar Tiwari (Office Superintendent}lg\

3. Dr. Manjari Shukla @‘ﬁ/

4. Mr. Krishna Kuma -
r :M ;/ﬂ;—w
5. Dr. Madhu Gupta %‘/

6. Sahil Chauhan, Student Member Sohd- CLavhan

7. Varsha Pandey, Student Member (y

1. To review the proceedings of previous meeting,

The Convener provided a summary of the key points and decisions from the previous meeting
held on 17th November, emphasizing the focus on informing incoming students about the
grievance redressal mechanisms at the college.

2. Grievances regarding absence of mirrors in washrooms




Students have raised concerns about the absence of mirrors in the college washrooms, The
committee acknowledged the importance of this issue for student comfort and well-being and
decided to escalate it to the Internal Quality Assurance Cell (IQAC) for immediate action.3. Any

3. Other matter raised by the members

Members highlighted a scheduling conflict between the upcoming session start dates for B.Sc. and
B.Com. classes and the ongoing exams for B.Ed. Semester 2-4. It was unanimously agreed to

extend the session start dates to accommodate all students without causing undue stress or

disruption.




Proof of Purchase for Washroom Mirrors
—————rchase lor VWashroom Mirrors

Description: Purchase of mirrors for washrooms, as per the recommendation by the Institutional
Quality Assurance Cel] (IQAC) to facilitate proper personality development.

Mirror Specifications: 50cm x 15em
Reason for Purchase: To fulfill the recommendation by IQAC for enhancing washroom facilities to
aid in proper personality development.
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Report on Resolution of Student Misconduct Issue

Date: 24.11.2024

Issue: Inappropriate language usage by students in the commerce department,

Actions Taken:
1. Escalation to IQAC:

The matter was promptly escalated to the Institutiona] Quality Assurance Cell (IQAQ) for
appropriate action.

2. Parental Meeting:

Parents of the involved students were summoned to the institute for a meeting regarding the
misconduct.

3. Student Apology and Written Commitment;

During the meeti ng, the students apologized in front of their parents and provided a written
commitment not to repeat such behayior in the firture,

Attached Affidavit and Parent Letter;




Letter signed by

the parents acknowledging the incident and expressing support for the
college's disciplinary actions
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Letter signed by the parents acknowledging the incident and ex

college's disciplinary actions
t-]

pressing support for the




Affidavits Submitted by both Students
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)

Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2022-23

S.No. | Minutes of Meeting

1. Grievances regarding absence of

Action taken

IQAC suggested to install mirror of
mirrors in washrooms 50cm  x15cm sizes in each
washroom., It is required for proper

personality development,

Any other matter raised by the
members

The management also understood
the situation and classes of alf

streams will start after 4% June

Prin€ipal
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6.03.2023

NOTICE

A meeting of the Grievance &Redressa] Committee will be held at 4:30pm ON 12th March, 2023
in the Administrative Office of the college to discuss the following agenda. Al the concerned
committee members are required to attend the meeting,

Agenda of meeting:
4. Review proceedings of previous meeting

5. Grievances regarding less number of books in library

6. Any other matter raised by the members
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)

Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

202223

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 12.03.2023 at 4.30 p.m. in administrative

office. F ollowing members were present for the meeting:

1. Mr. Deepak Kulshrestha (Principal) pk/

2. Mr. Subhash Kumar Tiwari (Office Superintendent)/é

Dr. Manjari Shukla Wﬁ/

4. Mr. Krishna Kumar W
Dr. Madhu Gupta &

1. To review the Proceedings of previous meeting,

W

ol

The convener welcomed all the members and discussed the recent agenda. The proceedings

of previous meeting was read by Mr. Krishna Kumar.

2. Grievances regarding less number of books in library

Cipal
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Raibareilly Road. Lucknow
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Principal for kind approval.

3. Any other matter raised by the members

Members raised a request for installing curtains in the staff room to mitigate extreme sunlight

during the upcoming hot season,

and enhancing facilities for the well-being of staff members.

Cipal
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Proof of Purchase for Library Books
—————Tchase for Library Books

Date: 30.01.23
Vendor: CocoBlu retajl Limited, Noida, Uttar Pradesh (Via amazon.in)
Invoice Number: ELWS-85412]

Description: Purchase o
Total Amount: Rs.249/-

f library books as per the decision taken to enrich the library collection,

Reason for Purchase: To fulfill the decision made regarding the augmentation of library resources.
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SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of Lucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Road, Lucknow, Ph. : 2443963, 7080111596

Date: 30.01.23

Vendor: Repro books Limited, Rewari, Haryana (Via amazon.in)
Invoice Number: XNRF-676382]

Description: Purchase of
Total Amount: Rs,1350)/-

Reason for Purchase: To fulfill the decision made regarding the augmentation of library resources
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow u.p.)

Grievances regarding a smaller The list of books to be purchased

along with number of copies is being

number of books in library

collected and order is placed for

purchase.

Any other matter raised by the The blinders are installed in place of

members old curtains.

Additionally, the management
decided to instal] an AC unit in the

staff room was also approved, and

arrangements for installation wil]

commence promptly.
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GRIEVANCE REDRESSAL CELL

ANNUAL REPORT 2022-23

The annual report showcases the comprehensive activities of the Grievance Redressal Cel| at Sri
Krishna Dutt Academy for the academic year 2022-23, We are delighted to announce that few

transparency;, fairness, and accountability. Highlight the importance of effective communication
channels, regular student engagement initiatives, and feedback mechanisms,

The list of books to be purchased along
with number of copies is being
collected and order ;g placed to
purchase,

IQAC suggested to install mirror of 50er
X15c¢m sizes in each washroom. |t i




required for proper personality
development,

The management also understood the
situation and classes of all streams will
start after 4™ June
Volleyball/ Basketbal] girls teams are
made and proper training will be provided
to girl players to play at district leve| G irls
competitions to be held in January,2023
Parents were called of these students and

Regarding clash of class timin
€Xaminations

gs with term end

Grieveances regarding gender bias

Few students in commerce department were heard

using abusive language. The matter s escalated to | students apologised in front of parents

IQAC. and had given in written not to repeat

such behaviour in future




