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1st Sessional Meeting of the Grievance &Redressal Committee (2021-22)
Agenda

1. Welcome and Introduction
2. Review of Grievance Redressal Policy
- Overview of the policy and its objectives
- Discussion of the importance of the policy in maintaining a harmonious educational
environment
3. Grievance Redressal Procedure
- Review of the grievance registration process
- Acknowledgment and analysis of grievances
- Decision-making process
- Reporting and recording of grievances
4. Awareness Campaign
- Review of the institutional awareness drive
- Discussion of the effectiveness of the drive in promoting awareness about the Grievance
Redressal Policy
- Suggestions for improvement
5. Collaboration with Other Committees
- Review of the collaboration with the Discipline Committee, Anti-Ragging Committee, and
Women's Cell
- Discussion of the importance of inter-committee coordination in addressing student
grievances
6. Monitoring and Evaluation
- Review of the quarterly and annual reviews of the grievance redressal process
- Discussion of the need for continuous monitoring and evaluation to ensure the effectiveness
of the policy
7. Any Other Business
8. Conclusion and Next Steps

Minutes of the Meeting :
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Key Decisions and Action Points:

L. The committee reviewed the Grievance Redressal Policy and its objectives, emphasizing the
importance of maintaining a harmonious educational environment.

2. The committee discussed the grievance redressal procedure, ensuring that all members were
familiar with the steps involved in registering, acknowledging, analyzing, and resolving
grievances.

3. The committee reviewed the institutional awareness drive and discussed its effectiveness in
promoting awareness about the Grievance Redressal Policy. Suggestions were made to improve
the drive, including the use of social media platforms and more interactive sessions.

4. The committee emphasized the importance of collaboration with the Discipline Committee,
Anti-Ragging Committee, and Women's Cell in addressing student grievances. It was decided to

The meeting concluded with a vote of thanks to the chairperson and all the members for their active
participation and valuable contributions. The next meeting is scheduled for October 25,2021.
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22.09.2021

NOTICE

A meeting of the Grievance & Redressal Committee will be held at 2:00 pm ON 25™ September,
2021 in the Administrative Office,of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting.

Agenda of meeting:

1. Review of COVID-19 situation
2. Planning for college reopening /
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Due to hardships faced by the parents in the present scenario, there are few requests from parents
to waive off fee for the present session, The matter is escalated to management.

As the college had decided to organise certain quiz programs and various training activities in
this academic session where students were involved, however it is not possible to carry them now.

The matter is escalated to IQAC for the further perusal.

Demands from parents and many teachers is raised to tackle the problem of effective assessment

of students in studies. The matter is escalated to IQAC.

2. A computer training programme for online teaching.

As Dr. Jaya Sharma is well acquainted with computer teaching skills, she is asked to have a

meeting with all teachers to resolve their problems related to online teaching methodologies.
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)

Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2021-22

MINUTES OF THE GRIEVANCE &REDRESSAL COMMITTEE MEETING:

A meeting of G&R committee members was held on 25.09.2021 at 2.00 pm in administrative

office. Following members were present for the meeting:

1. Dr. Nahar Singh (Principal) %
2. Mr. Subhash Kumar Tiwari (Office Superintendent) /‘%‘\

3. Dr. Anshul Pant {Convener)

4. Mr. Krishna Kumar

5. Mr. Puroshottam Raj

Minutes:

The Grievance & Redressal Committee meeting commenced at 2:00 pm in the Administrative
Office of the college.

Based on the several grievances received via phone from parents to all teachers regarding safety
and health issues, the committee acknowledged the seriousness of these concerns and emphasized
the need for comprehensive planning and adherence to established protocols to ensure the safety
and well-being of the college community. There was urgency to bring to discussion about concerns
raised. These concerns underscored the importance of visualizing and implementing all efforts in
accordance with government guidelines. The meeting was called to order by Dr. Anshul Pant, who

provided an update on the current COVID-19 situation as per government instructions. The update
& ) ra

facipal
SE(‘I KRISANA DUTT ACADEMY

2D/HS-1, Vrindayan Ynina
R-'—’ -;;.‘.;_r.;, [y r%{”j.-g




included information on local infection rates, vaccination status, and specific concerns related to

the college community. Following measures to be taken were discussed in the meeting:
1. Health and Safety Protocols:
Mandatory Masks: All students, faculty, and staff must wear masks while on campus preriises.

Hand Hygiene: Provide hand sanitization stations at entrances, classrooms, and common areas.

Encourage frequent hand washing with soap and water for at least 20 seconds.

Respiratory Etiquette: Promote covering mouth and nose with a tissue or elbow when

coughing or sneezing.

Physical Distancing: Maintain a minimum of 6 feet distance between individuals in classrooms,

laboratories, libraries, and other areas.

Regular Disinfection: Ensure thorough and frequent cleaning and disinfection of classrooms,

desks, chairs, door handles, and other frequently touched surfaces.
2. Screening and Monitoring:

Temperature Checks: Conduct daily temperature screenings at entry points for students,
faculty, and staff. / "
Symptom Monitoring: Encourage self-monitoring amongst students and teachers for symptoms

such as fever, cough, difficulty breathing, and advise staying home if feeling unwell.

COVID-19 Testing: Coordinate with health authorities to facilitate testing and Always keeping

the Isolation Room operational for immediate requirement.

3. Academic and Operational Adjustments: fincioal
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Hybrid Learning: Consider hybrid models combining offline and online classes to reduce the

density of students on campus and prevent any unavoidable conditions in campus.
Flexible Attendance Policies: Implement flexible attendance policies to accommodate students
and staff who may need to stay home due to health concerns like offlline as well as offline

attendance record.

Staggered Schedules: If there is need to prevent crowding at a timeImplement staggered arrival

and departure times to minimize crowding at entry and exit points.

4. Communication and Education:

Awareness Campaigns: Conduct regular awareness campaigns in form of banners and also in
the what’s app groups of the students on COVID-19 prevention measures, Symptoms, and actions

to take if feeling unwell.

Training: Provide training to faculty, staff, and students on health protocols and procedures to

follow on campus.

5. Facilities and Infrastructure:

Ventilation: Ensure adequate ventilation in classrooms and common areas to improve air

circulation.

Signage: Install signage throughout the campus to remind individuals about physical distancing,

(like making circles at a distance of 2 metre) mask-wearing, hand h ygiene, and

measures.

- Ffincipal
Jw KRISHNA DUTTACADEMY

’

2D/HS-1_ v rindavan Vojna

R-Blbarer'!fy Rc}dd LUC?‘\”QW




Facility Readiness: Prepare isolation rooms or areas for individuals who develop symptoms

while on campus.

6. Mental Health Support:

Counseling Services: Offer accessible counseling and mental health support services for students
and staff dealing with anxiety and stress related to COVID-19,

7. Monitoring:

Feedback Mechanism: Establish a feedback mechanism for students, faculty, and staff to report

concerns and suggestions related to COVID-19 safety measures.

8. Review and Adaptation:

Regular Review: Continuously review and update the guidelines based on evolving public health

recommendations and local COVID-19 transmission trends.

These guidelines are made with aim to create a safe and supportive environment for all members
of the college community while mitigating the risks associated with COVID-19. However,
Adjustments would be made as per specific directives and requirements from Indian authorities

and health experts.

The committee agreed to monitor the COVID-19 situation closely and convene as needed to adjust
plans in accordance with government directives and health guidelines. The meeting concluded at
3:00 pm with a clear understanding of the current COVID-19 landscape and a commitment to

ensuring a safe environment for all members of the college community.
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Sender, Top Priority/Time Bound
Monica S. Garg, No.-755/Seventy-3-2021-08(20)/2020
Additional Chief Secretary,

Uttar Pradesh Government.

To,
1- Vice Chancellor, 2- Director
All State/Private University, Higher Education, Uttar Pradesh
Uttar Pradesh Prayagraj.
Higher Education Section-3 Lucknow, Dated : 01 Apri, 2021

Subject: Guidelines regarding running of universities/colIeges/higher educational institutions in view
of the increasing infection of CoVvID-19.

Sir,

In continuation of the order number-891/seventy-3-2021-08 {20)/2020, dated March 23,2021
of Higher Education Section-3 on the above mentioned subject, letter number-600/2021-CX of Home
(Confidentiality) Section-3, -3. Attaching the photocopy of the letter dated March 26, 2021, | am

1. During the stipulated period at the local level, classes/teaching work will be conducted online and
not in the institute premises.

2. In those institutions where examinations/practical examinations are going on, the scheduled
examinations/practical examinations will be conducted as per the schedule. Strict compliance with
the Covid-19 sop (Standard Operating Procedure) issued from time to time, mandatory use of masks,

ensured-

(1) Appropriate measures will be taken to encourage the desired behavior/action related
to Covid-19 and to strictly follow the standards of cleanliness and social distancing of
the elephant wea ring the antidote.

(2) The university/college/educational institution should be completely sanitized before
every shift of the examination,

long with social distancing in universities/college/educational institutions was
ed that students are given entry only after washing/hand sarir‘tizing. Go. If there

e than one entrance in the institute, ensure their use, /I
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(4)

(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

Arrangement of queue should be ensured for the people coming in and out of the
premises in which a special sign should be made at a distance of six feet.

Instead of biometric attendance, alternative arrangements should be made for
contactless attendance.

It will be mandatory for all officers/employees in the institute to wear masks. For this,
additional quantity of masks should be kept available in advance,

Compliance with social distancing should be ensured by making students sit at a
distance of 06 feet in the class room.

Teachers/students/pers.onnel should be made aware to avoid coughing or sneezing
into handkerchief/tissue paper or elbow and touching the face, eyes, mouth, nose
and ears.

Availability of necessary equipment like gloves, face cover/mask, hand soap etc.
should be ensured for the cleaning staff/personnel.

The university/university/educational institution should ensure arrangements for
sanitizer, handwash, thermal scanning and first aid before every shift of the
examination. If any student or teacher or other student has symptoms of cough, cold
or fever, they should be given first aid and sent back home. If symptoms of Covid
appear in students and staff, they should be immediately tested and recording of
results should be ensured.

If a student in a university/college/educational institution gets infected with Corona,
then the university/college/educational institution should ensure that the protocol
issued by the Medical and Health Department of Uttar Pradesh is followed in letter
and spirit.

Students/teachers should be encouraged to share food and utensils with others. All
in institutions to avoid

In the University/College/Educational Institution, no outside vendor should be
allowed to sell any food item near the premises or at the entry gate/point.

Apart from the above, strict compliance of the Stay-Track-Treat protocol/vaccination
mentioned in the attached letter dated 26.032021 of Home (Confidentiality) Section-
3 along with the guidelines issued by the Ministry of Home Affairs, Government of
India on 3.03.2021 will be ensured.

Sincerely

(Monica S. Garg)
Additional Chief Secretary.
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No. 955 (1)/70-3-2021, dated:

Copy sent to the following for information and necessary action:

Chief Secretary, Uttar Pradesh Government.

Additional Chief Secretary, Honorable Chief Minister, Uttar Pradesh Government.
Additional Chief Secretary, Home Department, Uttar Pradesh Government.
Private Secretary, Honorable Deputy Chief Minister, Uttar Pradesh Government.

Private Secretary, Honorable Minister of State, Higher Education Department, Uttar Pradesh
Government,

All District Magistrates, Uttar Pradesh,
Registrar, Samrat State/Private University, Uttar Pradesh.
All Regional Higher Education Officers, Uttar Pradesh.
Guard file,
with permission
(Harendra Kumar Sir)

Deputy Secretary




No.-000/2021-Cx-3
Sender,
Rajendra Kumar Tiwari,
chief Secretary

Uttar Pradesh Government.

To,

All Divisional Commissioners/Additional Director General of Police, Uttar Pradesh.

All Inspector General of Police/Deputy Inspector General of Police Range

Commissioner of Police, Lucknow/Gautam Buddha Nagar/Kanpur/Gharansi.

All District Magistrates/Senior Superintendents of Police/Superintendents of Police, Uttar Pradesh.
Home (Secretary) Section-3 Lucknow: Date: 26 March, 2021

India, Order No. 40-3/ 2020-DM-I(A), dated 23.03.2021, for effective control of Covid-19. No.:
5032/VIP-PSHED/2020
Sir,

For effective control of COVID-19, guidelines have been issued by the Ministry of Home Affairs,
Government of India, by Order No. 40-3/ 2020-DM-j (A), dated 23.03.2021.

(2) It is to be informed that after a continuous decline in the number of people infected with
Covid-19 for 05 months, now the number of infected people has been increasing
continuously for the last few weeks. Is. In such a situation, a series of condensation of
pandemic is required to restore normalcy. Need to break effectively. Prior order of Ministry
of Home Affairs, Government of India dated 27.01. 2021, all economic and other activities
will be resumed in a phased manner with the guidelines issued by 2011 opened with the
condition that the prescribed Standard Operating Procedure (SOP) is carefully followed. To
carry out the above activities successfully, there is an essential need to strictly implement
the Test-Track-Treat protocol in all parts of the country, completely follow the COVID-19
protocol and rapidly expand the vaccination campaign.,

3. In this regard, t am directed to say that for effective complete control on the spread of Covid-
19, there is 3 mandatory need to implement the following guidelines from 01.04.2021 to
30.04.2021 and ensure their compliance: -

Effective im plementation of digestive test track treat protocol

Test

1- The tests being conducted for Covid-19 should be done equally in all the districts and in the
districts where more number of cases are reported, adequate tests should be conducted in more
numbers. With better efforts, the ratio of RT-PCR tests should be increased to 70 percent or
more.

A
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3- Effective demarcation of containment zones in sensitive and high incidence areas is an effective

Magistrate. Besides, this list should also be shared regularly with the Ministry of Health and
Family Welfare, Government of India.

4-  Within the identified containment zones, containment measures prescribed by the Ministry of
Health and Family Welfare, Government of India have to be ensured as follows:
(1) Only essential activities should be allowed in the containment zone.,

(2) Complete ban on movement of people in and outside the containment zone should be
ensured, except for emergency medical care, supply of essential goods and services.

(3) For this purpose, intensive monitoring should be done from house to house by surveillance
teams.

(4) Testing should be done as per the prescribed protocol.

(5) A list of people who have come in contact with people suffering from Covid should be
prepared and along with their tracking and identification, they should be quarantined for 14
days (80 percent of the people who came in contact should be traced and listed within 72
hours) .

(6) Surveillance of ILI/SARI cases in buffer zones should be done through health facilities or
outreach mobile units or fever clinics.

(7) 1t will be the responsibility of the district administration, police and municipal officials at the
local level to ensure that the prescribed containment standards are followed should be
strictly followed.

treat

5. Rapid isolation of COVID-19 patients should be ensured with treatment facilities (home isolation
guidelines should be strictly followed).

6. Clinical interventions should be made available as per instructions.

7. Capacity building of health workers and expérienced persons should be done on a continuous
basis at all levels.

8. Practice should be conducted to ensure that the prescribed clinical management protocols are
clearly understood and managed accordingly. The concerned agencies of the state will ensure
that the availability of dedicated health and logistics (including dispensaries) for Covid is
adequate. For effective control and prevention of infection, infection treatment facilities
(prevention and control) should be followed by health workers and experienced persons.

Expected conduct in relation to Covid-19:

9- All necessary measures should be implemented to encourage expected conduct/action related to
Covid-19 and strict adherence to the standards of wearing masks, hand hygiene and social distancing
should be ensured.

aring a face mask is an essential preventive measure and administrative actfqré';s#gpld be taken
ARG WE L 3%
orce this basic requirement. |n view of the necessity of wearing masks, r&ﬁﬂ%’{tgﬁﬁeﬁn‘ar%f er
oS o ol el
istrative actions were also taken against persons not wearing maskﬂji{u : 'Q@dw&{ﬂurﬁj@_@s.
20/HS 1. Rroad,
L
g@psure compliance with social distancing in crowded places, especiathybﬁh‘?l&e’ts, weekly markets,

blic transport etc., the SOP issued by the Ministry of Health and Family Welfare, Government of
India should be strictly followed.




12, The SOP issued earlier for the purpose of controlling journeys by vehicle, train and metro rail, aircraft
should be strictly followed. Strict compliance with the Covid protocol should also be ensured
regarding buses, boats or other means of transport,

13. The National directives for COVID-19 Management which is annexed. as enclosed, should be strictly
followed.

Following the SOP issued for various activities-

14, Almost all types of economic and other activities have been started in a phased manner outside the
containment zone. These activities mainly include travel by passenger trains, domestic air travel,
metro rail, schools, higher educational institutions, hotels angd restaurants, shopping malls,
multiplexes, amusement parks, yoga centers and gyms, exhibitions, meetings and conventions etc.
and for their operation there are functional Standards (SOP) have been set.

15. The concerned departments will be responsible for strictly implementing the SOP (SOP) updated
from time to time for prevention and control of the spread of Covid-19.

Vaccination

16. The Government of India has launched the world's targest vaccination campaign against Covid-19. In

Central Government.

17. Although the vaccination campaign is progressing smoothly, the slow pace of vaccination is a matter
of concern. In such 3 situation, the pace of vaccination should be accelerated in a planned manner
to break the Covid-19 chain in the current scenario.

Local restrictions

18. Based on the assessment of the situation, local restrictions can be imposed at the district/area
city/ward level,

19, There will be no restriction on interstate and intrastate movement of persons and goods etc. Cross

20. Persons above 65 years of age, persons suffering from co-morbidity i.e. more than 1 other disease,

Use of Arogva Setu mobile application

21. Arogya Setu app should be used in compatible mobile phones. Arogya Sety App helps in identifying
the risk of early infection and protecting the individual and community against infection.

Provides security. Strict compliance with guidelines

22. All officers will ensure strict compliance with the above guidelines and will use Section 144 CrPC-
19;333 cessary to strictly comply with social distancing.
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23. If any person violates the above guidelines, action will be taken against him under the provisions of
Section 61 to 60 of the Disaster Management Act and Section 188 of the Indian Penal Code. Extracts

of penal provisions are given in Annexure-2. Strict compliance with the above guidelines should be

ensured.

Attachment: Appropriate.

Sincerely,

(Rajendra Kumar Tiwari)
Chief Secretary

U.P. Govt.
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Dr. Vinod Kumar Singh University of Lucknow

Registrar
Number: R/238/21
Date: 15-04-2021
To,
1. All Deans/Heads of Departments/Directors/In-charge/Coordinators,
Lucknow University, Lucknow.
2. Al Principals/PrincipaIs, Associate Colleges, Lucknow University, Lucknow.

Subject: Guidelines regarding running of universities/colleges/higher educational institutions in view of
Covid-19 infection.
Sir/Madam,

Please take reference of the letter no. 1064/Seventy-3-2021-08(20)/2020 dated April 15, 2021 of
Higher Education Section-3, Uttar Pradesh Government on the above mentioned subject. By which, in view
of the increasing infection of Covid-19, guidelines have been issued regarding running of
universities/colIeges/higher educational institutions.
In relation to the above, the following decisions have been taken by the Honorable Vice Chancelior after due
consideration: -
1- Al types of examinations/practical examinations are postponed till May 15, 2021.
2- Classes/teaching work related to the curriculum will be conducted online and not in the institute
campus. There will be no presence of students in the university/college campus.
3- Presence of teachers in the departments of the university campus will not be mandatory. All teachers
online.
4- The decision regarding the presence of teachers in the college will be taken by the Principal of the
concerned college.

Sincerely,
(Dr. Vinod Kumar Singh)
Registrar
Number: Dated :
To the following for information and hecessary action:

1. Secretary to the Vice-Chancellor for the perusal of the Honorable Vice-Chancellor. Revelopment Council,

- h D
2- Dean, College. ‘\C}\Q}% !}Cf,{o\\\;‘
3-Finance Officer/Controller of Examination, L.V.V. 3 Q“{G‘B \f:?‘?;,-&‘-
4- Chief Registrar/Dean, Student Welfare, L.V.V. " :D‘éa‘\\' N0

5. Director, IPPR Lucknow University, Lucknow. \‘“T _\‘-_;.-\.‘.‘-\ﬂ
6. To upload the in;charge UDRC on the website. e
7. All gggmt' Re strars/Assistant Registrars/Office Superintende'ﬁts, Lucknow University, Lucknow.
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4 7 Registrar
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REPORT ON ACTIONS IMPLEMENTED DURING COLLEGE RE-
OPENING POST SECOND COVID-19 WAVE

#weareready
our campus is safe

#COVID19
TO PREVENT THE SPREAD

WEAR MASK MAINT:H YOUR | WASH YOUR HAND
DISTANCE FREQUENTLY

COVER WITH 11SSUE alAV HOME
lc ot mautt 4 ~uly yis erl anwed Jalge (he
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STAY INFORMED: SIGNAGE PROVIDING GUIDANCE ON COVID-19 SAFETY
PROTOCOLS POSTED THROUGHOUT THE CAMPUS




ISOLATION ROOM: A DEDICATED
INDIVIDUALS REQUIRING ISOLATION DURING THE

S

SPACE ENSURING SAFETY AND CARE FOR
PANDEMIC

P
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)

Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2021-22

Action Taken Report: Post-COVID-19 College Opening Guidelines

This report outlines the actions taken by Sri Krishna Dutt Academy, Luckfiow following the
implementation of guidelines for post-COVID-19 college reopening, as per Govférnment directives

and best practices in public health and safety.

1. Health and Safety Protocols:

Mandatory Masks:_All students, faculty, and staff have been instructed to wear masks at all

times while on campus. Signage and announcements reinforce this requirement,

Hand Hygiene: Hand sanitization stations have been installed at all entry points, classrooms,

and comman areas, Regular reminders are provided for thorough hand washing.

Physical Distancing: Classroom seating arrangements and markings in common areas ensure a

minimum of 6 feet distance between individuals.

Regular Disinfection: Cleaning and disinfection protocols have been enhanced, focusing on

high-touch surfaces and shared spaces multiple times a day.

2. Screening and Monitoring:

Temperature Checks: Daily temperature screenings are conducted for all individuals entering

campus. Anyone with a temperature above the prescribed limit is advised t medical

consultation.




Symptom Monitoring: Students and staff are encouraged to self-monitor for symptoms and report

any concerns promptly to designated health personnel.

COVID-19 Testing: Collaboration with local health authorities has facilitated on-campus testing

for symptomatic individuals and contact tracing efforts as needed.

3. Academic and Operational Adjustments:

Hybrid Learning: A hybrid leamning approach has been adopted, with a
combination of in-person and online classes to reduce campus density and

accommodate varied learning preferences.

Flexible Attendance Policies: Policies fave been adjusted to sepport students and

staff who may need to stay home due to illness or health concerns.

Staggered Schedules: Arrival and departure times for classes and work shifts have

been staggered to minimize crowding and facilitate physical distancing.

4. Communication and Education:

Awareness Campaigns: Ongoing awareness campaigns via posters, emails, and social media
platforms educate the college community about COVID-19 prevention measures, symptoms, and

campus protocols.

Training: Faculty, staff, and students have received training sessions on health protocols,

including proper mask usage, hand hygiene, and physical distancing guidelines.

5. Facilities and Infrastructure:

Ventilation: Efforts have been made to improve ventilation in classrooms and

ensuring adequate air circulation. FrXCipal
SRI KRISHNA DUTT ACADEM
=My
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Signage: Clear signage at the entrance of the campus reminds individuals of health and safety

guidelines and directs traffic flow to maintain physical distancing.

Facility Readiness: Designated isolation rooms have been established for individuals who exhibit

COVID-19 symptoms while on campus.
6. Mental Health Support:

Counseling Services: Expanded access to counseling and mental health support
services is available to assist students and staff coping with pandemic-related stress

and anxiety.

7. Collaboration & Monitoring:
Coordination with Authorities: To ensure alignment with national and state
government guidelines and prompt response to changing public health conditions,

collaboration with SKD Hospital is made.
8. Review and Adaptation:

Regular Review: The college administration conducts regular reviews of
implemented measures, updates guidelines as per evolving public health

recommendations, and adjusts operational plans accordingly.

Our College remains committed to maintaining a safe and supportive environment

with COVID-19 and ensure the well-being of our students, faculty, and staff,
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GRIEVANCE REDRESSAL CELL

ANNUAL REPORT 2021-22

SUMMARY

The annual report showcases the comprehensive activities of the Grievance Redressal Cell at Sri
Krishna Dutt Academy for the academic year 2021-22. We are delighted to announce that few

.

grievances were lodged throughout this period, underscoring the efficacy of our proactive

INTRODUCTION

1. The Grievance Redressa] Cell is instrumental in maintaining harmony at Sri Krishna Duytt
Academy by effectively addressing concerns and grievances.

2. Our college prioritizes student welfare and fosters a supportive learning environment.

3. An efficient grievance redressal process is crucial for upholding transparency and trust.

4

GRIEVANCE REDRESSAL PROCESS

L, Explain the grievance redressa process followed by the cell

2. Describe how the cell proactively addresses potential issues and fosters a culture of
transparency, fairness, and accountability,

3. Highlight the importance of effective communication channels, regular student

engagement initiatives, and feedback mechanisms.

GRIEVANCE REDRESSAL STATISTICS

S.NO | AGEN DA
Review of COVID-19 situation

DECISION TAKEN 7

Based on the instructions of Government, the
Convener provided an update on the current
COVID-19 situation, including local infection
rates, vaccination status, and any specific
concerns related to the college community.
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Planning for college reopening All attendees to dissem inate information to their

respective departments and encourage
compliance with health and safet measures
The rules finalized by University of Lucknow for
health and safety protocols and ensure adequate
supply of personal protective equipment

The Dean of Academics to finalize the hybrid
learning schedule and coordinate with faculty on
instructional arrangements,

The Head of Student A ffairs to develop a
comprehensive communication plan and establish
a communications team.

Health and safety measures

Academic arrangements

5 Communication strategy




