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g SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of Lucknow

Grievance & Redressal Committee
—————=x & hedressal Committee

Academic Session: 201 9-20

Date: July 12, 2019

Time: 4:30 PM

Venue: Administrative Office, Sri Krishna Dutt Academy

Agenda:

1. Review of Grievance Redressal Process
2. Implementation of Awareness Campaign
- General Grievance Redressal Committee
- Grievance Registration Process - Acknowledgment and Analysis
- Decision-Making Process - Reporting and Recording
- Anti-Ragging Committee
- Ensuring Regulatory Compliance - Prompt Action on Incidents
- Vigilance - Fajr Enquiry Procedures - Welfare Monitoring
- Women's Cell
- Preventive Steps - Remed ial Steps
3. Collaboration with Other Committees
- Discipline Committee
- Anti-Ragging Committee
- Women's Cell
4. Monitoring and Evaluation
5. Any Other Business
6. Conclusion and Next Steps

First Sessional Meeting of the Grievance &Redressal Committee (2019-20)

The meeting of the Grievance &Redressal Committee was held on July 12, 2019, The following
members were present:

Dr. Anshul Pant, Convener @; on l__j_

1

2

3 Mr. Puroshottam Rai, Member
4 Deepak Singh, Student Member
5

Pratima Gupta, Student Member

Key Decisions and Action Points: —~
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1. The committee reviewed the grievance redressal process and discussed the need for continuous
improvement. It was decided to:
- General Grievance Redressal Committee:

- Grievance Registration Process: Ensure that the grievance registration process is
streamlined and accessible to al] students

- Acknowledgment and Analysis: Ensure that grievances are acknowledged promptly and
analyzed thoroughly to understand their nature and scope.

- Decision-Making Process: Utilize a structured decision-making process to seek viable
solutions to the grievances presented

- Reporting and Recording: Maintain records of grievances received, actions taken, and how
they were resolved to ensure transparency and accountability in the redressal process

- Anti—Ragging Committee:

- Ensuring Regulatory Compliance: Ensure strict adherence to regulations and guidelines
pertaining to anti-ragging measures.

- Prompt Action on Incidents: Act swiftly and decisively in response to any reported incidents
of ragging.

- Vigilance: Maintain vigilant oversight of activities both within and outside the campus
to prevent instances of ragging.

- Fair Enquiry Procedures: Conduct thorough enquiries into reported incidents, adhering to
fair and transparent procedures.

- Welfare Monitoring: Monitor the welfare of new students, particularly outside campus
premises, to ensure their safety and well-being.

= Women's Cell;

- Preventive Steps: Ensure the college environment is free from sexual harassment, fostering
a safe space for all.

- Remedial Steps: Establish a streamlined process for registering complaints to ensure swift
action.

- Addressing Complaints: Promptly address and take cognizance of complaints regarding
sexual harassment, providing necessary assistance and redressal.

- Taking Action: Initiate appropriate action against harassers in accordance with college
policies and legal guidelines.

- Support Services: Arrange for comprehensive support services including counseling and
security to provide emotional, psychological, and physical support to those affected.

2. The committee emphasized the importance of collaboration among the committecs to ensure a
comprehensive approach to grievance redressal. It was decided to:

- Discipline Committee: Work closely with the Anti-Ragging Committee to address issues
related to discipline and ragging.

- Anti-Ragging Committee: Collaborate with the Women's Cell to provide support services to
students affected by ragging,

- Women's Cell: Work with the General Grievance Redressal Committee to ensure that all
grievances, including those related to sexual harassment, are addressed promptly and effectively.
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4. The committee decided to meet quarterly to monitor the effectiveness of the grievance
redressal process and make necessary adjustments.
5. Anannual review will be conducted to evaluate the overall performance and identify areas

for improvement.
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08.07.2019

NOTICE

A meeting of the Grievance & Redressal Committee wil] be held at 4:3 Opm on 16% July, 2019 in

the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting,

Agenda of meeting:

1. Shortage of Computer Systems

JJJJ

2. Any other matter raised by the members
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2019-20

MINUTES OF THE GRIEVEANCE REDRESSAL COMMITTEE MEETING:

A meeting of Grievance & Redressal Committee was held on July16, 2019 at 4:30pm in
Administrative Office to address the issues discussed in agenda.

Following members were present for the meeting:

Dr. Nahar Singh (Chairperson) /|fL

Mr. Subhash Kumar Tiwari (Office Superintendent) _

Dr. Anshul Pant a“ _

Mr. Krishna Kumar

Mr. Puroshottam Raj @%

Deepak Singh (B.Ed. 2 18)

Pratima Gupta (B.Ed. 201 8 .

Nou s wN e

At the outset, Convener welcomed all the members and laid the agenda of the meeting which was

taken up for discussion and resolutions adopted accordingly.

Shortage of Computer Systems

It is noticeable that shortage of computers in the campus for students as well as for faculty
members. This significantly hinders students’ ability to complete course work and assignments
efficiently. The matter is escalated to IQAC and IT Cell.

Any other matter raised by the members

As summers are approaching, there is suggestion by all faculty to install water coolers near all

drinking areas. The matter is escalated to Principal for further action.
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road

Lucknow (U .P.)

ACTION TAKEN REPORT

Minutes of Meeting Action taken

Shortage of Computer Systems e A computer lab is prepared to

accommodate 32 students at a

time.

o Computers in the lab are well

configured suitable for the users,

These computers are upgraded

as per the need of university

syllabus and the software

version change.

Any other matter raised by the * Provided an update on the

members installation procedure and budget
of cool water facilities across

campus.

¢ Addressed challenges and ensured
continuous monitoring of water

quality and availability.
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Y: A FULLY EQUIPPED COMPUTER LAB
NOW ACCOMMODATES UP TO 32 STUD 2
SYSTEMS TAILORED TO ACADEMIC
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11.09.2019

NOTICE

Agenda of meeting:

1. Issue related to Installation of cool water facility.,

SRIKRISH TTACADEMY
2D/HS-¥ Vrindavan Yojna
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P)

2019-20

A meeting of Grievance & Redressa] Committee was held on September 20, 2019 at 4:30pm in
Administrative Office to address the issues discussed in agenda.

Following members were present for the meeting:

1. Dr. Nahar Singh (Chairperson)
2. Mr. Subhash Kumar Tiwari (Office Superintendent_) @
3. Dr. Anshul Pant a,n);l

4. Mr. Krishna Kumar j/
5. Mr. Puroshottam Raj W r"{/

6. Deepak Singh (B.Ed. 2018) Q

7. Pratima Gupta (B.Ed, 2018) M
At the outset, Convener welcomed all the members and laid the agenda of the meeting which wag
taken up for discussjon and resolutions adopted accordingly.
Issue related to Installation of cool water facility:

As summers are approaching, there is suggestion by all faculty to install water coolers near all

drinking areas. The matter is escalated to Principal for further action.
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road

Lucknow (U.P)

ACTION TAKEN REPORT

S.No. | Minutes of Meeting
Issue Related to
Cool Water Facility

Action taken

Installation of » The water coolers are installed

connected to water purifier at water
drinking  areas throughout  the

college.

e o It is recommended for

Scheduled regular

maintenance to uphold the

functionality of installed

facilities,

PYi
SRIKRISH TT ACADEMY
2D/HS-1, Vrindavan Yojna
Raibareilly Road, Lucknow
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12.10.2019

NOTICE

A meeting of the Grievance Redressal Committee will be held at 4:30pm on 16% October, 2020 in

the Administrative Office of the college to discuss the following agenda. All the concerned
committee members are required to attend the meeting.

Agenda of meeting;

1. Grievances regarding extended library hours for students

ot

Convenkr
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U.P.)

2019-20

"

MINUTES OF THE GRIEVEANCE REDRESSAL COMMITTEE MEETING:

A meeting of Grievance&Redressal Committee was held on October 16, 2019 at 4:30pmin
Administrative Office to address the issues discussed in agenda.

Following members were present for the meeting:
1. Dr. Nahar Singh, Chairperson Q)
2. Mr. C.L. Gupta, Office Superintendent [Q/

3. Dr. Anshul Pant, Convenor @?Oﬁ‘v/

4. Mr. Krishna Kumar, MemberW/

g \
5. Mr. Puroshottam Rai, Member \“,g/‘

6. Manish Yadav (B.Ed. 201 7 A% B
7. Pooja Yadav (B.Ed. 2017) Q W

Welcome and Opening Remarks: The meeting commenced with opening remarks and the
convener acknowledged the escalation of grievances regarding the duration of library for students

Discussion on Grievances Regarding Extended Library Hours: The Chairperson opened
the floor for discussion on the grievances related to extending library hours for students.




Members discussed student feedback recejved through surveys and direct submissions,

Proposed Solutions:

weekends.
- The feasibility of hiring additional staff or adjusting current schedules was also considered.

Decision Making:

- It was decided that the extended hours would be implemented starting from October 20, 2019
with the trial period lasting 10 days.

It was suggested to collect Feedback to monitor student satisfaction and library usage during the

trial period.

- Dr. Nahar Singh to communicate the decision to extend library hours to the college

administration.

- Mr. Sarvesh Pandey and Ms. Anupama Mishra to coordinate within the library regarding the

implementation schedule,

- Programme Incharges; Dr Jaya Sharma (B.Sc.), M. Pooja Shukla Dubey (B.Com) and Mr.
Sarjun Kumar (B.Ed.) are asked to communicate to students regarding the trial period and revised

library hours.




Q SRI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of Lucknow

2D/HS-1, Vrindavan Yojna, Raibareilly Road, Lucknow, Ph. : 2443983, 7080111596

PROOF: EXTENDED LIBRARY HOURS: RESPONDING TO STUDENT NEEDS,
LIBRARY HOURS EXTENDED UNTIL 5PM ON ALL WORKING DAYS, FOSTERING
GREATER RESOURCE UTILIZATION
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Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U .P.)

ACTION TAKEN REPORT

cater to the academic needs of students,

1. Extended Library Hours: Effective immediately, library hours on weekdays will be extended
until 5:00 PM.,

2. Implementation: The decision has been communicated to the college administration, and Mr.
Sarvesh Pandey would be sitting from 2 pmto 5 pm as adjustment with Ms. Anupama Mishra to

accommodate the extended hours.

communication channels, - including email, notices within the college premises, and

announcements during classes.

InCipal
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02.02.2020

NOTICE

A meeting of the Grievance Redressal Committee will be held at 4:30pm on 8t F ebruary, 2020 in

the Administrative Office of the college to discuss the following agenda. All the concerned

committee members are required to attend the meeting,

Agenda of meeting:

2. Grievances regarding college canteen

pemcipal ey
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Sri Krishna Dutt Academy
(Recogniseq by NCTE and Wiliated by Um’ver.sr'ty of Lucknow)
Vrindavap Yojna, Raebarelj Road
Lucknow (U.P.)

2019-20

A meeting of Grievance&Redressal Committee wag held on Februrary,8 2020 at 4:30pm in
Administrative Office to address the issues discussed in agenda.

Following members were bresent for the meeting:
1. Dr. Nahar Singh, Chairperson %

2. Mr. C.L. Gupta, Office Superintendent W

3. Dr. Anshul Pant, Conyenor ®€M\C/

4, Mr. Krishna Kumar, Member %

5. Mr. Puroshottam Rai, Member \v.‘"

=
6. Manish Yadav (B g4, 2017) ,/,;liié‘;’
7. Pooja Yaday (B.Ed. 2017) Vfg}p’

Welcome and Opening Remarks;

cipal
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"2D/HS-1, Vrindavan Yojna
Raibareilly Road, Lucknow




Agenda:
1. Grievances regarding college canteen

It was reported that students expressed concerns about our college canteen’s current state. The
committee discussed the concerns raised by students regarding the current state of the college

Canteen.

necessary action.




BEFORE REPAIR
. r T




i
l.

Ds

RI KRISHNA DUTT ACADEMY

Recognized by NCTE & Affiliated to University of l ucknow

i -
- e
TEA FLASK
- 'a
‘ : -
r
e 4
COOLERS MILK SHAKES
: LIME MINT LOCa e n LaX Vil AP TTE TR *ay DDEMIUN SHAKES
3 - CINCIR LIMONICE TEA » 13 SEVARTRAA A Wy T
A : =iy - i~ WATEW MELON & Fas MU BIRAY S AN ' -
™ : -
- b-, VI MOt L L FIVTA SAT f
Tmyiedid MATKA LASH T e ¢ AL PORNEAN ANAKD
cold BO‘VG!‘OQES 2 COLD CORERa T8 ITALIAN SMave res
\ - ROYAL DATIL e
CHAMBIENY L0 AKE
Coolers Premium Shakes & v, o RAN TWE RANARA tee
¥ .
-~ Lime Mint Cooler 45 Klibarry Shoke e ) TIAD BLAST SARE
Ginger lemonice Tea €45  pista Shoke o9 >
Matko tassi B4S  calfornian Shake §99 =
P .
Water Mefon E60  ftalion Shake 60 g e @ |
Fizi Mojito (1) Royol Dates (1] ;Sl’
Cold Coflee B5%  Cronberry Shake pog FLAVOURED MILKS SAMO5A r o MAGGI
Ban the Bonana (L]} ARz o DUMANIA pOSCUET FLAN MADGI r30
‘ Milk Shakes Star Blast Shake (1] EVOTLL O T DA A g v BRORY &3 mrg ¢ e MALALA MAGG! LR
" BUN Mo iman VIGETARLE maGo) * a0
Chocolate Shake E49 K I MUK 8GN R ] SUTTER MAGG e an
Strawbenry Shake T Snacks | MOMD'S HUN SA Mg : iy FANITE stnion e
Vanilla Shoke e 49 Osmania Biscult 708 | P v ALOO PATTIS t1G CHERLE MAGG) ras
. o Y = Lo88 20
A OO MIk=Oke DD TR LD | : : - o sy _( PANGER FATTICS LANDWICH r a8
Lango Milkshake ) - . PHEED MOMO ST4PCS e 38
Flavoured Milk ' Tea Flagk
5 Rose Milk 245 S0OM 3 _
Chiled BadomMik  e4s €99 1 - ~
W i

EARLIER MENU LIST

FOR STUDENTS

REVISED MENU LIST
FOR STUDENTS AFTER COMPLAINT

MENU DIVERSIFICATION: ADDRESSING STUDENT F EEDBACK, THE CANTEEN
INTRODUCES A VARIETY OF HEALTHY OPTIONS INCLUDING NUTRITIOUS

JUICES, TO ENHANCE THE DINING EXPERIENCE

KRISHI YT Bl
Sﬁll]f'i"“l’-ﬁ 1 Vrindava: !:v
E;aibﬂ.ret!'w Road, Luckno

- - i




Sri Krishna Dutt Academy
(Recognised by NCTE and affiliated by University of Lucknow)
Vrindavan Yojna, Raebareli Road
Lucknow (U .P.)

ACTION TAKEN REPORT
=== AKEN REPORT

Grievances regarding college canteen

Installation of new ceiling fan

iii. Provision of adequate dustbins

iv. Regular cleanliness checks

Canteen Mmanager asked to record food

orders in g Systematic manner to avoid

confusion,




1. Explain the grievance redressa] process followed by the cell

2. Describe how the celj

proactively addresses
transparency, fairnes

S, and accountability.

3. Highlight the importance
engagement initiatives,

potential issues and fosters a cultyre of

of effective communication channels, regular student
and feedback mechanisms.
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GRIEVANCE REDRESSAL STATISTICS

Shortage of Com Puter Systems * A computer Iab is prepared to
accommodate 32 students at g time,

Decision on installing water coolers

Decision on increasing library hours for

better utilization of library

® Computers in the Jab are well configured
suitable for the users, These computers are
upgraded as per the need of university
syllabus and the software version change
The water coolers are installed connected
to water purifier at water drinking areas.
Library will remain open till 5pm on al]
working days for making full utilization
of resource for students
Installing new ceiling fans to improve
ventilation,
® Ensuring the availability of sufficient
dustbins for Proper waste disposal.
* Conducting regular cleanliness
inspections to maintain hygiene standards.
Canteen manager asked to record food
orders in g Systematic manner to avoid
confusion.
® During orientation programme, students
Were requested to follow decorym in the
canteen to avoid crowding while placing
orders

Decision on increasing Housekeeping and
physical infrastructure in canteen

Grievances on Res
ordered

ponse time on food

As an added initiative by the Committee,
it was recommended that healthy juices

etc. may be introduced for students.

Grievances on in creasing the number of
food items in the meny

Principal
SRI KRISHN _ﬁgs-‘” e
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